
In December 2018, President Trump signed the 21st Century IDEAct to mandate the modernization of federal government technology.  
On a tight timeline, agencies must assess, plan, and implement an accessible, user-friendly digital government. 

As implementation deadlines quickly approach, Deloitte is here to help our clients understand and comply with the new modernization 
mandates, transform business processes, and deliver the 21st century technology experience that citizens expect – and deserve.

T O P I C I N F O R M A T I O N

What is the bill’s background and 
history?

The bill, H.R.5759, was signed by President Trump on December 20, 2018. It was sponsored by Rep. Ro 
Khanna, D-Calif. and co-sponsored by 20 others. The act may be cited as the “21st Century Integrated 
Digital Experience Act” or the “21st Century IDEA”

What areas does the bill focus on? While fairly broad, the legislation aims to impact these citizen-and-government experiences in several 
areas:

• Accessibility

• Human-Centered and Data-Driven Experience

• Digitization of Government Services and Forms

What are key deadlines my clients 
should know about?

• Within 180 days of enactment, all new and redesigned public websites need to conform with the 
design tenets put forth in the act

• Within 180 days of enactment, the head of each executive agency will submit to the Director of the 
Office of Management and Budget  and the appropriate congressional committees a plan to acceler-
ate the use of electronic signatures

• Within one year of enactment, the head of each executive agency that maintains a website or digital 
service that is made available to the public must review those digital services and submit a report to 
Congress. This report must include an estimation of the cost and schedule of modernization

• Within one year of enactment, and every year after for four years, the head of each executive agency 
will deliver a modernization progress report to the Director, which will be made available to the 
public

• Within two years of enactment, any paper-based form that is related to serving the public is required 
to be made available in a digital format
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T O P I C I N F O R M A T I O N

Who should read this bill? • CIOs and CMOs of federal agencies

• C-Suite and stakeholders of public sector (State/Local)

Why should agency leaders care? • Congress is watching. The bill demands high accountability and regular reporting. Agencies are 
required to demonstrate progress, access, and compliance

• Transforming legacy paper-based services will take time, effort, and budget. Agencies should start 
now to hit quickly approaching deadlines

• There is an expectation for federal agencies to make customer experience a priority in IT strategy

• The 21st Century IDEA offers an opportunity to build a digital customer experience that is by the 
people and for the people, and deliver the customer satisfaction that users have come to expect in 
the private sector

What are some steps that an 
organization can take to prepare 
themselves for this transforma-
tion?

• Inventory and audit your offline and online properties

• Build and understand your customer journeys

• Create a design system for your agency

• Establish your analytics game plan

• Develop your digital roadmap

What should I ask my clients? • Have you assessed your offline and online readiness to comply with the 21st Century IDEA?

• Have you assessed the risks of non-compliance?

• While digital transformation presents a multitude of improved efficiencies and elevated service 
opportunities, what challenges do you anticipate with implementation? 

• How can your agency ensure that its customers get the desired experience, at right time, right place?

• Do you have an implementation roadmap?

• How can Deloitte help?

How can Deloitte help? • Deloitte is uniquely qualified to help agencies accelerate digital transformation in accordance with 
the 21st Century IDEA. With this legislative impetus, agencies can improve internal productivity, 
quality, and timeliness in delivering services for the citizens they serve. 

• Deloitte’s focuses on assessing, planning, and implementing federal government technology trans-
formation in response to the 21st Century Integrated Digital Experience Act. Activities include:

• Working with clients to audit digital channels and inventory non-digital services to provide a better 
picture of what needs to be done to deliver better value to citizens and meet the mandates of the 
act

• Understanding the short timelines set forth in the act by developing digital roadmaps to prioritize 
features, redesigns, retirements, and rollouts in a way that balances the needs and wants of citizens 
with the risks and realities of the client’s transformation readiness

• Building custom digital experiences, websites, platforms, and apps to modernize agencies and help 
improve customer experience using Human-Centered Design

• Collaborating with Human Capital to develop change management solutions

Who can I talk to at Deloitte to 
get started?

• Gretchen Brainard, gbrainard@deloitte.com

• Warren Miller, wmiller@deloitte.com


