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Digital FEATURES

User experience Accessibility

Enable users to easily navigate the platform and access the services they need with ease. The front door should be accessible by everyone, regardless of
their technical skills or abilities. The platform should comply with
relevant standards and guidelines.

E N ga g e Security & Privacy Integration
Users will be sharing sensitive information, so robust security measures and strict privacy Legacy systems must be considered, and a successful front
policies must be in place to protect user data and maintain trust. door should feature seamless integration with existing databases,

CRM and CMS systems, an external APIs
A human-centric, easy to use,

accessible and responsive customer

experience layer. Scalability Personalisation
The front door needs to scale over time to accommodate increased traffic, new features A front door must allow the user to tailor their experience to
Powered by Salesforce. and additional services. This means a flexible architecture and infrastructure that their individual needs. This will lead to better engagement and trust.

can adapt and grow as needed.
Creating a seamless experience,

boosting public perception and trust,

and enabling cost savings.
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