
B E N E F I T S C O N T A C T

Increase engagement and adoption 
using a repeatable process, measured 

through real time behavioural analytics, AI 

insights and enterprise reporting 
accessible via dashboards.

Increase efficiency and productivity

to reduce the time and complexity to 
complete tasks by accessing enterprise 

systems, tools and communications 

through a single digital ‘front door’.

Increase mobility
by allowing employees flexibility to select 
how and when they interact with the 
platform, using either Desktop or Mobile 
App.

Elevate experience
through simple, seamless and engaging 
delivery of digital experiences using a 
single platform that can evolve with 
business needs, for whatever’s next.
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WorkforceX

WorkforceX is Deloitte’s enterprise 
platform that delivers personalised 
digital transformation experiences to 
meet each client’s unique business 
challenges. 

Create efficiency and impact by engaging 
and connecting people through change, 
simplifying digital touchpoints and 
leveraging a suite of tech features with 
pre-built solutions and accelerators.

Empower your business with 
WorkforceX, the single platform you 
need in your digital evolution.

Integration Capability

Connect the systems and tools in your technology landscape, 
making it easier navigate your digital ecosystem from a single 
platform.

Mini Apps

Build custom ‘mini’ applications to extend business process 
optimisation using a configurable app component suite that can be 
deployed fast, streamlining technology deployment and support.

Centralised Notifications

Simplify the notification experience across various platforms so all 
notifications are received and actioned in one place, enabling 
efficient task management and productivity.

Collaborative Communication

Communicate and share content through email, app, social and 
other channels to enable collaboration, feedback and 
engagement across your organisation.

Pulse Checks

Send pulse checks to monitor employee engagement, business 
readiness and targeted organisational focus areas, supported by 
real time analytics and insights to inform actions and strategy.

Experience Design

Create powerful content using the integrated media library, editor 
and publishing functionality, to leverage engaging pre-built 
templates and bite-sized learning that accelerates digital adoption. 
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