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The Patient Service Agent streamlines 
appointment booking for enhanced 
customer experience.

Agent AdvantageTM

for Salesforce
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BUSINESS CHALLENGE
Traditionally, the appointment booking process for new patients at providers has relied heavily on 
phone calls or website interactions. New patients typically connect with a live agent over the phone to 
schedule an appointment with a specialist or book an appointment via the website after reviewing 
practitioner details. This conventional approach presents limited personalization, overbooking issues 
along with inefficiency in communication.

AGENTIC SOLUTION
The Patient Service Agent revolutionizes patient care by streamlining the appointment booking 
process through an intelligent, patient-centric chat interface. This solution empowers health care 
providers to deliver personalized and efficient service, ensuring patients are connected with the right 
specialists based on their conditions and specific requirements.

VALUE PROPOSITION

Tailored Health Care Experience:
Providing a personalized experience to patients to help them select the right specialists based 
on their condition and requirements.

Enhanced Patient Engagement: 
Improved patient engagement, fostering a stronger patient-provider relationship using chat 
interface.

Efficient Booking: 
Streamlines the booking process, saving time for both patients and health care providers, and 
reducing administrative burdens.

Data-driven Insights: 
Data can also be used to provide valuable insights for health care providers to optimize their 
services and improve patient outcomes.
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Symptom Review 

Agent engages with patients via chat to gather 
detailed information about their symptoms to guide 
them to appropriate specialist.

Appointment Booking
Agent assists in scheduling appointments with the 
selected specialist streamlining the scheduling 
process.

Personalized Practitioner Selection
Agent filters practitioners based on patient 
preferences and requirements such as 
neighborhood, language, genders, and availability.

User-friendly Chat Interface
Offers an interactive and intuitive platform for 
patients to communicate their needs.
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