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Agent Advantage'™
for Salesforce

The Wealth Advisor Agent empowers advisors
with customer analysis, enhancing efficiency
and client interaction.

BUSINESS CHALLENGE

Historically, wealth advisors struggle with time-consuming administrative tasks such as updating CRM
systems and preparing for client interactions, which limits their ability to engage with clients and drive
business growth. The lack of automation and real-time insights further hamper their ability to provide
personalized and timely advice.

AGENTIC SOLUTION

The Wealth Advisor Agent collaborates with the wealth advisor, assisting them in becoming a Next
Generation Advisor. This experience envisions a future where advisors are empowered by Al-driven
efficiency, providing more client interaction time and reducing administrative tasks.

VALUE PROPOSITION

Reduced manual work:

Automates repetitive tasks, freeing up valuable time for more strategic activities.

Customer interaction optimization:

Automating initial outreach and follow-ups helps ensure timely and personalized
communication with potential customers, boosting engagement and conversion rates. This
approach ensures prompt responses, well-organized meetings, and tailored interactions,
significantly enhancing the overall customer experience. Consequently, it fosters repeat
business and drives long-term success."

Trend identification

Uncovers transaction trends, enabling proactive strategy adjustments and enhanced client
advisory services.

Consistent customer support

Handle queries related to products, pricing and tax to help ensure customers receive
consistent and accurate information, regardless of an advisor's availability.
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