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The Broker Assistant Agent offers
personalized policy coverage
recommendations and streamlined quote
comparisons. ¢

BUSINESS CHALLENGE

Commercial insurance brokers often face challenges in gathering client information, ensuring accurate
coverages to meet client needs. The process must be efficient, customer-friendly, and compliant, while
minimizing delays to provide the best insurance options to the client.

AGENTIC SOLUTION

The Broker Assistant Agent provides personalized coverage recommendations, basic rationale and
guidance coverage line items like limits, sub-limits, deductibles, and specifications. This solution can
help save time, improve client interactions, and helps ensure an efficient, customer-focused, and
compliant process, enabling brokers to offer effective insurance solutions.

VALUE PROPOSITION

@ Performance boost:
Reduced effort on researching for required coverages, line items and specifications boosts
overall performance of brokers.

Streamlined processes - minimizing errors:
Helps ensure that the process is customer-focused, reducing the risk of errors and oversight

Time-saving for brokers:

Streamlines coordination and follow-ups, which can lead to higher referral success rates and

fostering stronger client relationships. Automates repetitive tasks, freeing up valuable time for
more strategic activities.
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Personalized coverage recommendations: Tailored recommendations: ratykumar@deloitte.com

Provides tailored coverage suggestions based on Advises on specifications like policy terms, conditions
client requirements.

and limitations to meet client needs.

Jag Kohli
VP, Product Architecture

Deloitte Consulting LLP
; . P : jagkohli@deloitte.com
Guidance on limits, sub-limits, and deductibles:
Offers advice on appropriate limits, sub limits, and
deductibles.
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The Broker Quoting Agent automates quote
collection and analysis and provides optimal
insurance options to clients.

BUSINESS CHALLENGE

Traditionally, commercial insurance brokers often face challenges in the quote comparison process.
Gathering accurate client information, ensuring appropriate coverage, and obtaining quotes from
multiple carriers can be time-consuming and complex. Brokers need to efficiently compare these
quotes to provide the best options to their clients, all while maintaining a customer-friendly and
compliant process.

AGENTIC SOLUTION

The Broker Quoting Agent is specifically designed to enhance the quote comparison process. This
solution automates the collection and analysis of quotes, providing brokers with detailed, ranked
summaries. The Broker Agent offers personalized quote recommendations and guidance, helping
ensuring that brokers can quickly and accurately present the best insurance options to their clients.

VALUE PROPOSITION

Enhanced efficiency:
Streamlines the quote comparison process, saving brokers time and reducing manual effort.

Better client outcomes:

Personalizes recommendations and guidance help brokers present the best options to their
clients.

® ®

Increased client satisfaction:
Efficient and accurate quote comparisons lead to higher client satisfaction and trust.

Compliance:
Confirms that the quote comparison process is compliant with industry standards, reducing
the risk of errors and omissions.
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Automated quote comparison: Detailed quote analysis:

Analyzes and compares quotes, highlighting key

Streamlines the process by generating detailed
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Ranked summaries:

Personalized recommendations:
Provides organized list of quotes, making it easier for

Provides tailored coverage suggestions based on the
the brokers to identify best options quickly.

specific needs and preferences of the client.
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